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W-01212A-12-0309 

UTILITY COMPLAINT FORM W-20446A-12-03 14 
W-O1732A-12-0315 

Investigator; Scott Friedson Phone: ~~~~I~~~ I -- Fax: 

Priority: Respond Within Five Days?813 FEE 25 P 3 25 
~ 

LJ 3 11 P CO MM I SS I i)%ate: 2/22/20 1 3 
, N K E T  CONTROL - Opinion - NO. 2013 - 108701 

CornDlaint DescriDtion: 08A Rate Case Items - Opposed 
NIA Not Applicable 

First: Last: 

Complaint By: Robert & Fay Bruns 
Account Name: Robert 8, Fay Bruns Home: 

Street: Work: 

City: Maricopa CBR: 

is: Home State: Az Zip: 85138 - 

Utility Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: . .- .. . - Contact Phone: 

Nature of Complaint: 
21221 3 
************ WATERWASTEWATER**************** W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, 
W-0245OA-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 
031 5************* OPPOSED*************** 

Sincerely, 
Robert Bruns 
*End of Complaint* 

Utilities' Response: 

The severe rate increase would be burdensome to all homeowners in our community and to the association in 
it's endeavor to maintain the vegetation and water features which would be again redirected to the owners. 
Such a large rate increase would also reduce growth at a time that we are finally seeing a resurgence of 
optimism in building and business activity. This growth will benefit global water with new customers unless it is 
destroyed by unrealistic rate increases. 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, S 

CLOSED. 
*End of Comments* 
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